




























































PROJECT REPORT (20MBAPR407) 

"A STUDY ON CUSTOMER RELATIONSHIP MANAGEMENT AT VRL 
LOGISTICS LTD" 

By 
GREESHMACS 

USN: 1KG21BA011 

Slibiiiiffed to 
VISVESVARAYA TECHNOLOGICAL UNIVERSITY,BELAGAVI 

~ ~ ----c-
In partial fulfillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 
Under the guidance of 

INTERNAL GUIDE 

PROF. ARUNDA THI KL 

ASSISTANCE PROFESSOR 

DEPT OF MANAGEMENT STUDY 

KS SCHOOL OF ENGINEERING 

AND MANAGEMENT 

1; ,,-1MJ 

EXTERNAL GUIDE 

PUSHPA V JADHA V 

MANAGER ADMINISTRATION 

VRL LOGISTICS LTD 

Department of Management Studies and Research Centre 
K. S. SCHOOL OF ENGINEERING AND MANAGEMENT 

BENGALURU- 560109 
(May-2023) 
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K.S. School of Engineering and Management 

Approved by AICTE-1-5279601, Affiliated to VTU, Belagavi 
ACCREDITED BY NAAC 

# 15, Near Vajarahalli, Mallasandra, off Kanakapura Road, 
Bengaluru - 560 109, www.kssem.edu.in 

Fax: +91 80 28425164, Mob : 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Ms. GREESHMA CS bearing USN 1KG21BA011, is a 
bonafide student of Master of Business Administration ~ourse of the Institute, 
2021-2023 batch, affiliated to Visvesvaraya Technological University~ Belagavi. 
Project report on "A Study on Customer Relationship Management at VRL 
Logistics Ltd, Chamarajpet, Bangalore" is prepared by her under the guidance of 
Prof. K L Arundathi, in partial fulfillment of the requirements for the award of the 
degree of Master of Business Administration of Visvesvaraya Technological 
University, Belagavi, Karnataka. 

Signa~ l Guide 

Viva-voce Examination 

r I 

K.S Schocil:Jf F.n3inee.;n;j & management. 
# , Mallasttndra, Off. Kanakapur& Road. 

Bengaluru • 5601u9. ! -< -~ 
Siffr.~ ~l ..,_• µ r'll'IN-,v,,,__. 

Principal/Director 
K S School of Engineering and Management 

Bengaluru - 560 109 

~\00 
Si ature of Internal Examiner 

Name & affiliation 
Signature of External Examiner 

Name & liffilhiti()h 
1;1U/7rt.ll t<- i 
k8SEM. 



DATE:30/08/2023 

Main Office : 
No. 4 Pampa Mahakavi Road 
Opp. Kannada Sahitya Parishad 
Chamarajpet 
BENGALURU . - $60 018 Karnataka StatE 
Phones: 080 26992525 26992626 
e-mail : sbcmo@vrllogistics.com 

Project Completion Certificate 

This Is to certify that Ms.Greesfima.c.s bearing USN:1KG21BAOi1 a 
student of MBA 4th Semester from K s SCl'tool of Engineering and 
Management, Bengaluru has completed her project ·under the title "A 

Study on Custorn~r Relationship Management at VRL Logistics Limited for 

the period of Six (6) weeks, starting from 17th April 2023 to 27th May 
2023. 

During her association with us, she has demonstrated a keen Interest to 
learn and her conduct is found to be satisfactory. 

Corporate Office: Giriraj Annexe Circuit .House Road HUBBALLI - 580 029 Karnataka 
· Phone : 0836 2237511 Fax : 0836 2256612 e-mail: headoffice@vrllogistics.com 

Customer Care : HUBBALLI (l) 0836 - 2307800 •-mall : customercare@vrlloglstlcs.GOm 
Website: www.vrlloglstlcs.com CIN : L60210KA1983PLC005247 GSTIN (KARH 29AABCV3609C1 ZJ 



PROJECT REORT ON 
(20MBAPR407) 

"ENHANCING DIGITAL MARKETING FOR WEBSITE AND APP 
DEVELOPMENT" 

Submitted By 
HEMANTH RAJ S 
USN: 1KG21BA013 

Submitted to 
VISVESV ARA YA TECHNOLOGICAL UNIVERSITY, BELA GA VI 

In partial fulfilment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 
Under the guidance of 

INTERNAL GUIDE 

PROF. ARUNDATHI KL 

ASSIST ANT PROFESSOR 

KSSEM 

1,;... . ;,, ,y] 

EXTERNAL GUIDE 

MR.SUHASD 

FOUNDER AND DEVELOPER 

KEYROOT TECH 

Department of Management Studies 
K. S. SCHOOL OF ENGINEERING AND MANAGEMENT 

BENGALURU- 560109 
(SEPTEMBER - 2023) 
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ACCREDITED BY NAAC 

# 15, Near Vajarahalli, Mallasandra, off Kanakapura Road, 

Bengaluru - 560 109, www.kssem.edu.in 

Fax: +91 80 28425164, Mob : 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Mr. HEMANTH RAJ S bearing USN 1KG21BA013, is a 

bonafide student of Master of Business Administration course of the Institute, 

2021-2023 batch, affiliated to Visvesvaraya Technological University, Belagavi. 

Project report on "Enhancing Digital Marketing for Website and App 

Development at Keyroot. Tech, Bengaluru" is prepared by hitn under the guidance 

of Prof. K L Arundathi, in partial fulfillment of the requirements for the award of 

the degree of Master of Business Administration of Visvesvaraya Technological · 

University, Belagavi, Kamataka. 

Signatur~ Guide 

Viva-voce Examination 

Pro A, 

/<;". ~ 
Si!S}~~ rtW.{f~ 

K.S Schocil ~f F.ngm&ei ~n;; & management. 
, Mallasc1ndra, Off.-Kanakapur& Road. 

Bengaluru -560109 

Principal/Dire or 
K s School of Engineering and Management 

Bengaturu - 560 109 I t 
Date: 9(1 I / 2-:J 

~~~ 
<fbGF 

/~ .)~/ 
~1,/0 

Signature of Internal Examiner 

Name & affilia9~~/{ t . 
Ar u 11 rfelftu · 

Signature of External Examiner 
Name & affiliation 

J<f.9 E fVJ 



keyroot.tech Keyroot Tech, AECS Layout, 3rd Floor, No. 567 /1933 Harlur Main Road, Singasandra, Bengaluru - 560068 +91 82962 99458 I techkeyroot@gmail.com 

CERTIFICATE 

This is to certify that Hemanth Raj S bearing USN 1KG21BA013, is a bonafide student of Master of Business Administration course of the Institute (Batch), affiliated to Visvesvaraya 
Technological University, Belgaum. Project report on Enhancing Digital Marketing for Web 
and App Development is prepared by him under the guidance ofSuhas D, in partial fulfillment of the requirements for the award of the degree of Master of Business Administration of Visvesvaraya Technological University, Belagavi Karnataka. 

,,,,,.<>h-R-e of Internal Guide ised Signatory 
Signature of HOD Signature of Principal 



PROJECT REPORT (20MBAPR407) 
on 

"A Study on Career Planning and development At Tasa Foods Pvt Ltd" 

Submitted by 

K.BINDHU 
(1KG21BA014) 

Submitted to 
VISVESV ARA YA TECHNOLOGICAL UNIVERSITY, BELAGA VI 

In partial fulfillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 
Under the guidance of 

INTERNAL GUIDE 

Dr. Shekar HS 

EXTERNAL GUIDE 

Mr. Afreed 

Head of the department 

of Management of Studies 

HR Manager 

Tasa Foods pvt Ltd 

KSSEM 

1.; ⇒ ,v1 
Department of Management Studies 

K. S. SCHOOL OF ENGINEERING AND MANAGEMENT 
BENGALURU- 560109 

( May-2023) 



KAMMAVARI SANGHAM (R), 1952 K.S. School of Engineering and Man~gement_ Approved by AICTE-1-5279601, Affiliated to VTU, Belagav1 
ACCREDITED BY NAAC \ 

# 15, Near Vajarahalli, Mallasandra, off Kanakapura Road, Bengaluru - 560 109, www.kssem.edu.in Fax : +91 80 28425164, Mob: 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Ms. K BINDHU bearing USN 1KG21BA014, is a bonafide 
student of Master of Business Administration course of the Institute, 2021-2023 
batch, affiliated to Visvesvaraya Technological University, Belagavi. 
Project report on_"A Study on Career Planning and Development at Tasa Foods 
Pvt. Ltd, Chittoor" is prepared by her under the guidance of Dr. Shekar H S, in 
partial fulfillment of the requirements for the award of the degree of Master of 
Business Administration of Visvesvaraya Technological University, Belagavi, 
Kamataka. 

1 Guide 1 aturt D. Pro or r,: -MBA 
I 

K.S Schoc1I ~r F.ri3meeiin~ & management,_ 
#15 allaseindra, Off. Kanakapura Road. I <: . ~r-,--,0 Bengaluru • 560109. 

Signature of Principal 
l)r. K RAMA NARASI HA 

Principal/Director 
K s SchoOI of Engineering and Management 

tr .£~~- Rr£ 
le ~RM.,~~ 

Signature of Internal ~a miner 
Name & affiliation 

Beogal11a, - 560 109 

Date: OS\\\ \.2-3 

¾ JP 7)0 \) ~~~_s~~ 
']'oe_c 

Signature of External Examiner . 
Name & affiliation 
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pvt, Ltd. 

Date: 26.06.2023 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. K.BINDHU, (USN: 1KG21BA014) a 

udent of MBA in K.S School of Engineering & Management has Satisfactory 

ompleted 41 Days (17TH APRIL 2023 TO 27TH MAY 2023) Project in "CAREER 

LANNING & DEVELOPEMENT "in our TASA FOODS PVT LTD. 

During her training she was found to be sincere and hardworking. 

he evinced Keen interest in lear·ning and involved her in all aspects of her 

. udy. 

We wish her all the success in her future endeavors. 

ForTASA FOODS PVT LTD 
·<· ~---: . 

{·::-,/ . . . 4' ., ... ···• •, 
u rized i,1~f~~ 

Fa to 9 Kothapalle (Vil ) Basavapalle Panchayat, 
c rv: Sy. No. 117/1, 117/12, No.: 18 PIN _ 517 1'i2. web: -www.tasafoods.com 

0ttl Gudipala Mandal, CHITTOOrtR (#A1-~7 Brigade Road, Bangalore-560025, India. 
ce : 2nd Floor, Anchorage Cou , 



A PROJECT Report (20MBAPR407) 

on 

"A Study on Performance Appraisal" at Amrut Distilleries Pvt Ltd 

Submitted by 
K. LIKITHASHREE 

(1KG21BA015) 

Submitted to 
VISVESV ARA YA TECHNOLOGICAL UNIVERSITY, BELA GA VI 

In partial fulfillment of the requirements for the award of the degree of 
MASTER OF BUSINESS ADMINISTRATION 

INTERNAL GUIDE 
Dr. Shekar H S 
Head of the department 

Under the guidance of 

Dept of Management of Studies 
KSSEM 

1,;, · , I ,y] 

EXTERNAL GUIDE 
Mrs. Puneetha M 

Assistant Manager- HR 
Amrut Distilleries Pvt 

Ltd 

Department of Management Studies and Research Center 
K. S. SCHOOL OF ENGINEERING AND MANAGEMENT 

BENGALURU- 560109 
(August- 2023) 



KAMMAVARI SANGHAM (R), 1952 
K.S. School of Engineering and Management 

Approved by AICTE-1-5279601, Affiliated to VTU, Belagavi 
ACCREDITED BY NAAC 

# 15, Near Vajarahalli, Mallasandra, off Kanakapura Road, 
Bengaluru - 560 109, www.kssem.edu.in 

Fax: +918028425164, Mob: 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Ms. K LIKITHASHREEE bearing USN 1KG21BA015, is a 

bonafide student of Master of Business Administration course of the Institute, 

2021-2023 batch, affiliated to Visvesvaraya Technological University, Belagavi. 

Project report on "A Study on Performance Appraisal at Amrut Distilleries Pvt 
Ltd, Bangalore" is prepared by her under the guidance of Dr. Shekar H S, in partial 

fulfillment of the requirements for the award of the degree of Master of Business 

Administration ofVisvesvaraya Technological University, Belagavi, Kamataka. 

K.S SchocJ ~f F.rigmeei~n!i & management, 
#15. Mallas~ndra, Off. Kanakapura Road. 

I """°' . ~ ~ Bengaluru • 560109. 
Signature of Prin -or. K. RAMA N~~M 

Principal/Director 
K S School of Engineering and Management 

. -R-· s 
· ~&Jg_~ IS (AA.v1Jo rt. Signature of Internal Eyminer 

Name & affiliation 

Bengaturu - 560 109 

Date: () i I \I \ ~ 

h,- . _M) 

Do \J LaksJtnu3UJ\€QA~ 
<'\C)~ 

Signature of External Examiner 
Name & affiliation 
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AMRUT DISTILLERIES PvT. LTD. 
AMRUT 

(N.R. Jagdale Group) 
CIN : U51101KA1972PTC002246 

Kambipura, Bengaluru - 560 074. INDIA 
Phone: 91-80-28437214 / 28437574 Fax: 91-80-28437310 

. . 

e-mail : amrutunit2@gmail.com N.R. JAGDALE GROUP 

17th July 2023 

To, 

Ms. K Likithashree, 
USN-1KG21BA015 
KS School of Engineering and 
Management, 
# 15 Mallasandra, Off Kanakapura road 
Bangalore :560 109 

Sub: Completion of prolect with Amrut Dlstlllerles Pvt. Ltd. 

This Is to certify that Ms. Uklthashree has successfully completed her project with Amrut Distilleries 
Pvt. Ltd. Kambipura Bengaluru -560074 from 17th April 2023 to 27th May 2023. 

Her project was on "A Study on performance appraisal" with us, Able and Expertise 
guidance from Mr. K Prakash, General Manager Production and QA. 

During the period of project with us, she was found to be punctual, hardworking and 

inquisitive. 

We take this opportunity to wish her a very bright and successful career ahead. 

With best regards, 

For AMR UT DISTILLERIES PRIVATE LIMITED, 

ft>'>' 'Ji.J!:j 
sruonf~THY 
GENERAL MANAGER-HR 

Copy to Inteme ship file 

Regd. Office : 7th Floor, JNR City Centre, No. 30, Rajaram Mohanroy Road, Bengaluru - 560 027. JNDIA 

Tel: 080-22236311 / 22236334 / 22236341 



A 

PROJECT REPORT 

ON 

A STUDY ON TRAINING AND DEVEWPMENT PROGRAM AT QUESS CORP LTD 

Submitted by 

KANCHANA.M 

(1KG21BA016) 

Submitted to 

VlSVESVARAYA TECHNOLOGICAL UNIVERSITY,BELAGAVI 

In partial fulfillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

INTERNAL GUIDE 

MR.SREEDHAR.N 

ASSISTANT PROFESSOR 

Dept of Management of Studies 

KSSEM-Bengaluru 

Under the guidance of 

1,L , .. Ml 

EXTERNAL GUIDE 

Mr.ULLAS 

ASSISTANT MANAGER 

QUESS CORP Ltd 

Bengaluru 

Department of Management Studies and research center 

K.S.SCHOOL OF ENGINEERING AND MANAGEMENT 

BENGALURU-560109 

(September-2023) 
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ACCREDITED BY NAAC 

# 15, Near Vajarahalli, Mallasandra, off Kanakapura Road, 
Bengaluru - 560 109, www.kssem.edu.in 

Fax : +91 80 28425164, Mob: 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Ms. KANCHANA M bearing USN 1KG21BA016, is a 
bonafide stu4ent of Master of Business Administration course of the Institute, 
2021-2023 batch,- affiliated to Visvesvaraya Technological University, Belagavi. 
Project report on "A Study on Training and Development Program at QUESS 
Corp Limited" is prepared by her under the guidance of Prof. Sreedhar N, in partial 
fulfillment of the requirements for the award of the degree of Master of Business 
Administration ofVisvesvaraya Technological University, Belagavi, Kamataka. 

-Signature of Internal Guide 

Viva-voce Examination 

1,)J. \ •:, 

ro , 
~;~ School ,f !':ngmeeiin:, management, 

Malla:~ndra, Off. f<anakapura Road. ( <;" . ~ --:~1oaluru - 560109. 
Signature of Princ· 

Dr. K. RAMA NA 
Principal/Dire r 

K S School of Enginee~ing and Managemem 
Beogaluru - 560 109 

Date: 

N .. \. T •.5')., .\\.1-.s Si ature of Internal Examiner 
Name & affiliation 

Signature of External Examiner · 
Name & affiliation 



auess 
WINN ING TOGETHER 

30-May-2023 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. Kanchana M (USN :IKG21BA016), student of K S School of 
Engineering and Management, Bangalore was engaged with as an intern from 17-April-2023 
to 30-May-2023. 

She has successfully completed her project at "HR Department" under the able guidance of Mr. Ullas 

She has successfully completed her project on : "A Study on Training and Development 
Program at Quess Corp Limited" 

During her tenure with us, we found to be dedicated, hardworking and enthusiastic. 

We wish her well in her future endeavors. 

'"'-, 
For Quess-Co@ ·4_d 

Lakshmi S DGM - HR 

Quess Corp Limited (A Leading Business Services Company) 
Ouess House, 3/3/2, Bellandur Gate, Sa~apur Road, Bengaluru - 560103, Kamataka, lndiaTel:+91 80 6105 6000 I conn;;c. 1,,rn;,sr,orp com I CIN No. U74140KA2007PLC043909 www quesscorp com I Linl:cdln I Fr1cebool-- I YouTubr• 



PROJECT REPORT (20MBAIN307) 

"A Study on Training Management System at Sri Varsha 

Food Products India Ltd." 

BY 

Kasturi M Jyahnavi 

USN; IKG21BA0l7 

Submitted to 

VISVESVARA YA TECHNOLOGY UNlVERSITY, BELAGA VI 

In partial fulfilment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

Under the guidance of 

INTERNAL GUIDE 

PROF. SREEDHAR N 

EXTERNAL GUIDE 

GANDIDD 

Professor General Manager 

Department of Management Studies Sri Varsha Food Products 

K S School of Engineering and Management 

e 
l.tt·1JJuJ 

Department of Management Studies 

K.S. SCHOOL OF ENGINEERING AND MANAGEMENT 

BENGALURU-560109 

(May 2023) 
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_SSEM 

KAMMAVARI SANGHAM (R), 1952 

K.S. School of Engineering and Management 
Approved by AJCTE-1-5279601. Affiliated to VTU, Belagavi 

ACCREDITED BY NAAC 
# 15, Near Vajarahali, Manasandra. off Kanakapura Road, 

Bengaluru - 560 109, www.kssem.edu.in 
Fax: +91 80 28425164, Mob: 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Ms. KASTURI M JYAHNAVI bearing USN 1KG21BA017, 

is a bonafide student of Master of Business Administration course of the Institute, 

2021-2023 batch, affiliated to Visvesvaraya Technological University, Belagavi. 

Project report on "A Study on Training Management System at Sri Varsba Food 

Products India Ltd" is prepared by her under the guidance of Prof. Sreedbar N, in 

partial fulfillment of the requirements for the award of the degree of Master of 

Business Administration of Visvesvaraya Technological University, Belagavi, 

Kamataka 

Viva-voce Examination 

Prof e ~~.:<1;itf-,..,~ 

K.S School, ._n3mee.i~ & 
#15, Mallas~ndra Off. Ka;J management 

8 • · nakapura Road I -<. . ~ engaluru.560 1c,q , 

Signature of P 
Dr. K. RAMAN .~;,I_MJ~

PrincipaVDirector 
K S School of Engineering and Management 

8engallm1 - 560 109 

Date: 

.\ t.v' 
gnature of i:ternal Examiner 

Name & affiliation 
Signature of External Examiner 

Name & affiliation 



Factory & Office : M : 9652588277 

Sri Varsfui Foot! Protfutts Inaia Private Ltcf. 4712., 10, S.N. Puram, Puttur Road 
Renlgunta, Tirupali-517520, A.P., India 

E : varsha@srlvarsha.com 
W : www.srivarsha.com 

SVFPI L/HR/11/2023 2-r' May 2023 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms.KASTURI M JYAHNAVI (USN.1KG21BA017) a student 

of MBA in K.S. School of Engineering and Management has satisfactorily 

completed 40 days (18th April to 27th May 2023) internship in "Training 

Management system" in our "SRI VARSHA FOOD PRODUCTS INDIA PVT LTD". 

During her training she was found to be sincere and hardworking. She evinced 

keen interest in learning and involved her in all the aspects of her study. 

We wish her all the success in her future endeavors. 

Sri Varsha Food Pro cts;lffih-f Ltd 

Authorized Signat 

-~ c...urtc..._ uooo 

"---"' 
FSSC 22000 

GSTN : 37AAMCS4995H1ZL 
IEC : 0908016131 

Regd. Office: D.No. 19-3-13/9, 4th Floor 
Ramanujan Circle, Tiruchanoor Road, Tirupati - 51 7 501 
Chittoor Dist., A.P., India 



A PROJECT Report (20MBAPR407) 

on 

"A Study On Employees Job Satisfaction "at parsons 
Nutritionals pvt. Ltd. 

Submitted by 

LANCHANAN 

(1KG21BA018) 

Submitted to 
VISVESV ARA YA TECHNOLOGICAL UNIVERSITY, 

BELAGAVI 

~ 

In partial fulfillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

Under the guidance of 

INTERNAL GUIDE 
Asst Prof. Sreedbar N 
Dept of Management Studies 

KSSEM 

EXTERNAL GUIDE 
Mr. Ramesh 
HR Manager 
Parsons Nutritionals Pvt. Ltd. 

1.;.W ,l ,ul 
Department of Management Studies and Research Centre 

K. S. SCHOOL OF ENGINEERIG AND MANAGEMENT 

BENGALURU- 560109 
(August -2023) 



KAMMAVARI SANGHAM (R), 1952 
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Approved by AICTE-1-5279601, Affiliated to VTU, Belagav1 
ACCREDITED BY NAAC 

# 15, Near Vajarahalli, Mallasandra, off Kanakapura Road, 
Bengaluru - 560 109, www.kssem.edu.in 

Fax : +91 80 28425164, Mob : 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Ms. LANCHANA N bearing USN 1KG21BA018, is a bonafide 
student of Master of Business Administration course of the Institute, 2021-2023 
batch, affiliated to Visvesvaraya Technological University, Belagavi. 

Project report on "A Study on Employees Job satisfaction at Parsons Nutritionals 
Pvt Ltd" is prepared by her under the guidance of Prof. Sreedhar N, in partial 
fulfillment of the requirements for the award of the degree of Master of Business 
Administration of Visvesvaraya Technological University, Belagavi, Kamataka. 

-~ - w· -
~re of Internal Guide 

r:,1.0 1§,i ,.a __ e ~f~ ~ r £ \,.., . ,,._ i ~ , " • ._.1 .U-r .c-i., 

K.S School :>f ~n3111t;e,in~ & managemen~ 
#1 , Mallasandrn, Off. Kanakapura Road. 

I~ , ~ Bengaluru-560109. 

Signature of Princi al 
Dr. K. RAMA NA tM.-. ... ---

Principal/Oir or 
K S School of Engineering and Managemern 

Bengaluru - 560 l 09 
Viva-voce Examination Date: 

Signature o Internal Examiner 
Name & affiliation 

N .. \- T 3 ~, '\ l . l-!) 
Signature of External Examiner 

Name & affiliation 



~ 9C?a~~& ~!!!1~I~~~~l~u!~ ATE LIMITED 
f:>nakapura Tq., Ramanagar Dist.- 562112, Kamataka, · 
[e-mail : hnn@parsonsnutritionals.in web : www.mannventures.com 
(GIN : U65311DL2002PTC115025 

CERTIFICATE 

Date: 27-05-2023 

This is to certifying that Ms. Lanchana N (USN NO: 1KG21BA018) MBA 

student of K S School of Engineering & Management, Bangalore Under 

Visvesvaraya Technological University Belgaum, has Successfully completed her 

project" A Study On Employees Job Satisfaction" at 'Parsons Nutritionals Pvt. 

Ltd, Harohalli' from 17.04.2023 to 27.05.2023. 

We found her extremely hard working. She was very much interested to learn 

the functions of our divisions and followed up the procedures correctly. Also 

followed our company rules and regulations during her project period. 

For Parsons Uhmtfllll Pvt. Ltd., 

_ - - ~ · A.Pli B R /'! A l 1 "-IA 14 la'A l7' ROAEl. KAROL BAGH. Nf:-W OELHl-110005. 



PROJECT (20MBAPR407) 
"A study on consumer behavior towards Abhyudaya health care" 

By 
Madhu S 

USN:1KG21BA0019 

Submitted to 
VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELAGAVI 

~ 
In partial fulfillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

INTERNAL GUIDE 
Arundathi K L 
Assistant Professor 
Dept of Management of Studies 
KSSEM,Bangalorc 

Under the guidance of 

U ... ' I ,MJ 

EXTERNAL GUIDE 
Manoj 
Marketer 
Abhyudaya Health care 
Bangalore 

Department of Management Studies and Research Center 
K. S. SCHOOL OF ENGINEERING AND MANAGEMENT 

BENGALURU- 560109 
(May-2023) 
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K.5. School of Engineering and Man~gement 

Approved by AICTE-1-5279601, Affiliated to VTU, Belagav, 
ACCREDITED BY NAAC 

# 15, Near Vajarahalli, Mallasandra, off Kanakapura Road, 
Bengaluru - 560 109, www.kssem.edu.in 

Fax : +91 80 28425164, Mob : 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Mr. MAOHU S bearing USN 1KG21BA019, is a bonafide 

student of Master of Business Administration course of the Institute, 2021-2023 

batch, affiliated to Visvesvaraya Technological University, Belagavi. 

Project report on "A Study on Consumer Behavior towards Abhyudaya Health 

Care, Bengaluru" is prepared by him under the guidance of Prof.KL Arundathi, in 

partial fulfillment of the requirements for the award of the degree of Master of 

Business Administration of Visvesvaraya Technological University, Belagavi, 
Kamataka. 

r✓~ 
Signature tifntemal Guide 

Viva-voce Examination 

~~ 

BA. 
K.S Schoril of ~n3meei1na & management, 
~5, Mallas~ndra, Off. Kanakapur& Road. 

i ~ . ~("V",p ~ Bengaluru-560109. 

Signature of Princi~ 
Or. K. RAMA NARA' ,HA 

PrincipaVDirect 
K S School of Engineering and Managemeni 
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~ />(\ ABHYUDAYA HEALTHCARE 

TO WHOM SO EVER IT MAY CONCERN 

This Is to certify that MR. MAOHU . S with USN NO. 1KG21BA019, Is a 

second year student of ( MBA) In k.s • school of engineering and 

management • He completed medical Industrial In plant training under the 

project entitled marketing In our Industry from (17/04/2023 to 

27/05/2023) During the course of the training period, the conduct of the 

train was found to be good • He was found to be very hard working and 

sincere. 

We wish him all success In his future endeavors. 

WITH BEST WISHES , 

ABHYUDAYA HEALTHCARE 

Representative by 

#488, 3rd Main, 1st cross, Maruthi Layout, Vasanthapura 

Bangalore -560061 IE: abhyudayahealthcare23@gmail.com 



PROJECT REPORT 
(20MBAPR407) 

"A STUDY ON FINANCIAL PERFORMANCE USING RA TIO 

ANALYSIS AT SJS ENTERPRISES LTD" 

By 
MANJUNATHP 
(1KG21BA020) 

Submitted to 
VISVESV ARA YA TECHNOLOGICAL UNIVERSITY, BELA GA VI 

In partial fulfilment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 
Under the guidance of 

INTERNAL GUIDE 
PROF. S RAJA MOHAN 
ASSOCIATE PROFFESOR 
KSSEM COLLEGE 

• 1.;,t:u,J,y.J 

EXTERNAL GUIDE 
Mr. SANTHOSH J 

ACCOUNTANT 
SJS ENTERPRISES LTD 

Department of Management Studies and Research Centre 

K S School of Engineering and Management 

#15, Near Vajarahalli, Mallasandra, off Kanakapura road, Bengaluru-109 
(September 2023) 
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K.S. School of Engineering and Management 

Approved by AICTE-1-5279601, Affiliated to VTU, Belagavl . 
. ACCREDITED BY NAAC 

# 15, Near Vajarahalli, Mallasandra, off Kanakapura Road, 
Bengaluru-560109, www.kssem.edu.in 

Fax: +9180 28425164, Mob: 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Mr. MANJUNATH P bearing USN 1KG21BA020, is a 

bonafide student of Master of Business Administration course of the Institute, 2021-

2023 batch, affili~ted to Vi~vesvaraya Technological University, Belagavi. 

Project report on "A Study on Financial Performance using Ratio Analysis at SJS 

Enterprises, Bangalore" is prepared by hitrl under the guidance of 

Prof. S Raja Mohan, in partial fulfillment of the requirements for the award of the 

degree of Master of Business Administration of Visvesvaraya Technological 
University, Belagavi, Karnataka. 

K.S . TMBA, · ee .. n & ,~.~ 
Shmature of Prin i 

-Or. K. RAMA NA 

#15, Mallasc1ndra ott.'~ ~ ~anagement. 
, . "ana"apura Road 

-Bann::,l11ru. s1;n 1 ,-,~ 

Principal/Director 
KS SchoOI of Engineering and Management 

Bengaluru - seo 109 

Date: oC 
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Name & affiliation 
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Signature of Internal Examiner 
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1111 Kaval VIiiage, Kengerl Hobli, Bangalore-560082 B . . 
+9180 6194 om F: +9180 2842 5110 

\ ail: info@sjsindia.com 

ISO 14001 ISO 45001 
ISO 9001 IATF 16949 
Certified 

i .sjsindia.com ON: l51909KA2005PLC036601 Creating Possibilities 
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SJS/HRM/PEJ CER/F36/-R3836 September 04, 2023 

TO WHOM IT MAY CONCERN 

This is to certify that Mr. Maitjunath P bearing USN: IKG21BA020 a student of 

IV Semester MBA from KS School of Engineering and Management, Bengaluru he 

has successfully completed his project under the title "A Study on Financial 

Performance Using Ratio Analysis at SJS Enterprises ltd." For the period of 6 

Weeks starting from 17th April 2023 to 27th May 2023. 

Manjunath P displayed a professional character during his project and completed all 

assigned task, during his project program with us, he was found self-motivated, 

hardworking, and inquisition. 

We wish him all the best for future endeavours. 

For SJS Enterprises Limited., 

J.U . 
Umadevi S IJI 
AGMHR&Admin. 
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PROJECT REPORT (20MBAPR407) 

"An Analytical Study On Financial Performance Analysis of Marutl Suzuki India Ltd" 

By 

STUDENT NAME: RATHAN M 

USN: 1KG21BA031 

Submitted to 

VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELAGAVI 

In pa11ial fulfillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

Under the guida11ce of 

INTERNAL GUIDE EXTERNAL GUIDE 

Name: Prof. ROOPA BALAVENU Name: Mr. VASU NAGENDRA 

Designation: GM - SALES 

Organisation: NEXA SURAKSHAA 

Designation: Asst. Professor 

Organisation: KSSEM 

CAR CARE PVT LTD 

Department of Management Studies 

K. S. SCHOOL OF ENGINEERING AND MANAGEMENT 

BENGALURU- 560109 

(May-2023) 
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CERTIFICATE 

This is to certify that Mr. RATHAN M bearing USN 1KG21BA031, is a honalide student of Master of Business Administration course of the Institute. 2021-2023 batch, affiliated to Visvesvaraya Technological University. Belagavi. Project report on "An Analytical Study on Financial Performance Analysis of Maruthi Suzuki India Ltd." is prepared by him under the guidance of Prof. Roopa Balavenu, in partial fulfillment of the requirements for the award of the degree of Master of Business Administration of Visvesvaraya Technological University, Belagavi, Kamataka. 

~~ 
Signature of Internal Guide Pro~ 1l fl6 ~BA, 
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~~R~fffis~ PrincipaVOirector 

K S School of Engineering and Managemer,t 
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Date: 
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SURAKSHAA CAREER ACADEMY 

~STJN:29AEQFS6667B1ZF 

CERTIFICATE OF ACCOMPLISHMENT 
TO WHOMSOEVER IT MAY CONCERN 

L!:ARlf I GROW I EXCEL 

Date: 30-08-2023 

This is to certify that Mr. RATHAN M Bearing USN: ·1KG21BA031 studying in Final year 

MBA in K. S SCHOOL OF ENGINEERING & MANAGEMENT. Bengaluru. He has undergone 
Project work in, SURAKSHM CAREER ACADEMY & SURAKSHM CAR CARE PVT LTD 
Bengaluru, from 17-04-2023 to 27-05-2023. During this period, he has learnt about the 
subject "Finance & Sales in a Dealership" under the guidance of Mr. Vasu Nagendra., He has 
completed his study project on "EPS analysis on Maruti Suzuki Vs other competitors. 

During this period, he was actively involved in learning the above topics. 
We wish him every success for his all-future academic endeavours and bright career. 

For SURAKSHAA CAREER ACA.vi.,1uPJ1t> 

C.~~. [\J 
AUTHOR;Z~D SIGNATOR 

DIRECTOR-TRAINING 

Surakshaa Career Academy have a M.O.U with Surakshaa Welfare Trust, approved by KSDC. VTP No.: 0003962 

£ · 2/ 6, Beratena Agrahara, opp. Metro Ca,h and Carry, Electronic City, Bengoluru, Kornatako 560100. \, 7o9 077 8889 

Head Office: Opp. lnfosyJ. Pyramid 8uUding, 30, 3, Hosur Rd, Konappana Agrahoro, Electronic City, Bengoluru, Kornalaka 560100 

q_ ..tl1 DOA _. AA -,,')_oo IOI ;n&.e.uca!,lr.c:om _a www.surabhoac11reerocademy.com 



PROJECT WORK 
(20MBAPR407) 

"A STUDY ON CUSTOMER PREFERENCES AND 
CUSTOMER SATISFACTION ON TOYOTA CARS" 

By 

ROHAN BG 
(1KG21BA032) 

Submitted to 

VISVESV ARAYA TECHNOLOGICAL UNIVERSITY, BELAGA VI 

~ 

In partial fulfillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

Under the guidance of 

INTERNAL GUIDE EXTERNAL GUID 
Mr.AKASHK 

Service Manager 

Shakti Toyota Pvt. ltd 

Sagara 

Mr. SANGAN GOUDA 
ASSIST ANT PROFESSOR 

DeptofMBA 
KSSEM 
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Bengaluru - 560 109, www.kssem.edu.ln 
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CERTIFICATE 

This is to certify that Mr. ROHAN 8 G bearing USN lKG2lBA032, is a bonalidc 
student of Master of Business Administration course of the Institute, 2021-2023 
batch, affiliated to Visvesvaraya Technological University, Belagavi. 
Project report on "A Study on Customer Preferences and Customer Satisfaction 
at Toyota Cars" is prepared by him under the guidance of Prof. Sangan Gouda, in 
partial fulfillment of the requirements for the award of the degree of Master of 
Business Administration of Visvesvaraya Technological University, Belagavi. 
Kamataka. 

.:, ¥"\ 

Signa flntemal Guide 

Viva-voce Examination 

Pro Jg 
K.S Schoral :)f F.n3m ., _, & management. 

allast1ndra, Off. Kanakapurc1 Road. 
(~ .~ Bengaluru-5601(,(J 
Signature of PrinciP. l _____,-

Or. K. RAMA NARA ~ 
Principal/Director 

K S SchoOI of Engineering and Management 
BeAgalt1Ft1 560 1 OQ 
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~ SHAKTI TOYOTA 
(A Unit of Shaktl Cars Pvt. ltd.) 

(i~ 
~ 
14001\lOH 

mN: 29MUCS5U4M1ZB CIN No. : U34105KA201CPTC073022 

Date: 01/06/2023 

To ,vhomsoever it may concern 

This is to certify that, ~ohan B G (USN No ~KG218A032} 2nd year student from KS SCHOOL 

OF ENGINEERING & MANAGEMENT was completed his project work at Shaktl Cars Pvt Ltd 

from 17/04/2023 to 31/05/2023. 

As a part of the project work students had done a study on Customer preferences and 

Customer satisfaction. 

We wish all the best for his future endeavours. 

For Shakti Cars Private Limited. 

l12~, Urgadoor Extn., By-Pass Road, SHIMOGA • 577 201. Ph.: 08182 • 241666, 241166, 241888, 241133 

Plot No. 10, B. Katlhalll lndustrlal Area, B. Katlhalll VIiiage, Kasaba Hobll, HASSAN • 573 201. 

#~D, GS-06, Opp. Brigade Apartment, By-Pass Road, Kalyan Nagar, CHICKMAGALUR • 577 101. 

anana FIiiing Station, Sy. No, 30 / 2B, Ward No. 16 / 5, Block No. 14, B.H. Road, Jambagaru, SAGAR - 577 401. 

E-mall : lnfo@shaktltoyota.com Website : www.shaktltoyota.com 
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A Project report (20MBAPR407) 

"A STUDY ON THE EFFECT OF MONETARY AND NON MONETARY 

REW ARDS ON EMPLOYEE ENGAGEMENT" AT MINDA KYORAKU L to 

By 
SANDHYAR 
1KG21BA033 

Submitted to 
VISVESV ARA YA TECHNOLOGICAL UNIVERSITY, BELA GA VI 

~? 

In partial fulfillment of the requirements for the award of the degree of 
MASTER OF BUSINESS ADMINISTRATION 

Under the guidance of 

INTERNAL GUIDE 
Mr. SREEDHAR N 
ASSIST ANT PROFESSOR 
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EXTERNAL GUIDE 
Mr.RAGHA VENDRA B.R 
HRM 
MINDA KYORAKU Ltd 

Department of Management Studies and Research Center 
KS.SCHOOL OF ENGINEERING AND MANAGEMENT 

NO.15, MALLASANDRA, OFF KANAKAPURA ROAD 

BANGALORE-560109 

(August -2023) 
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CERTIFICATE 

This is to certify that Ms. SANDHYA R bearing USN 1KG21BA033, is a bonafide 

student of Master of Business Administration course of the Institute, 

2021-2023 batch, affiliated to Visvesvaraya Technological University, Belagavi. 

Project report-on "A Study on Effect of Monetary and Non-Monetary rewards on 
Employee Engagement at Minda Kyoraku Ltd" is prepared by her under the 

guidance of Prof. Sreedhar N, in partial fulfillment of the requirements for the 

award of the degree of Master of Business Administration of Visvesvaraya 

Technological University, Belagavi, Karnataka. 

Viva-voce Examination 
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rote~- • 1Ha . HA, 
K.S School :,f f113mf:e, in3 & management 
#15, Mallasandra, Off. Kanakapura Road.' 
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Signature of Prine· 
Ur. K. RAMA NAR 

Principal/Directo 
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Date: 

Si ture of Internal Examiner 
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MINDA KYORAKU LTD. l'JK 

27'h May 2023 

Internship Certificate 

This is to certify that Ms, Sandhya R bearing registration Number 1KG21BA033 

from KS School of Engineering and Management Bangalore Under Visvesvaraya 

Technological University Belgaum. She has successfully completed her project 

on u A Study on Effect of Monetary and Non Monetary rewards on employee 

engagement "in our esteemed Organization. During the period from 17.04.2023 

to 27.05.2023 in our organization. 

During the period of the said programme she has exposed to different process 

and was found diligerJt, hard working and inquisitive. 

We wish her every success in her life and career. . 

Thank You 

For Minda Kyoraku Limited 

Raghaven 

HRM 

.~. 

MINDA KYORAKU LTD .. 
Survey No 59/1 59/3 59/4, Konokopura, Koggolohalli, Ramonogara, Kamataka, 562112, INDIA 

E-Mail : lnfoOmindagroup.cam Web : www.mlndogroup.com 
Reglttered office: 1-64/1, Wuirpur lndullrlal Area, Delhi• 110052, CIN: U35122DL2011 PLC223819 



SUMMER PROJECT REPORT (20MBAJN307) on 

EMPLOYEE ENGAGEMENT PROCESS - HRBP 

Submitted By-

SANJANA. S (lKG21BA034) 

Submitted to-

VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELAGAVI 

In partial fulfillment of requirements for the award of the degree of 

MASTERS OF BUSINESS ADMINISTRATION 

UNDER THE GUIDANCE OF 

INTERNAL GUIDE 
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(Faculty, MBA Department) 

KS School Of Engineering and Management 
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MAY2023 
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Report on 
PROJECT WORK (20MBAPR407) 

"AN EMPIRICAL STUDY OF WORKING CAPITAL MANAGEMENT AND ITS 
IMPACT ON PROFIT ABILITY" 
AT TENSHI KAIZEN PVT LTD 

By 
SANJAYK 

1KG21BA035 

. ' 
S~bmitted to 

VISVESV ARA YA TECHNOLOGICAL UNIVERSITY, BELAGAVI 
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In partial fulfilment of the req~jrements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

INTERNAL GUIDE 
ROOP A BALA VENU 
Asst. PROFESSOR 
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EXTERNAL GUIDE 
MR. SURESH KALAL 
FINANCE MANAGER 

TENSHI KAIZEN PVT LTD 
HAROHALLI-562112 
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(May- 2023) 
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CERTIFICATE 

This is to certify that Mr. SANJA Y K bearing USN 1KG21BA035, is a bonafide 
student of Master of Business Administration course of the Institute, 
2021-2023 batch, affiliated to Visvesvaraya Technological University, Belagavi. 
Project report on·" An Emperical Study of Working Capital Management and its 
Impact on Profitability at Tenshi Kaizen Pvt Ltd." is prepared by him under the 
guidance of Prof. Roopa· Balavenu, in partial fulfillment of the requirements for the 
award of the degree of Master of Business Administration of Visvesvaraya 
Technological University, Belagavi, Karnataka. 
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Signature oflntemal Guide 
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To, 

Head of the Department, 

KS Institute of Engineering and Management. 

Bangalore 

Sub: Project Work certification 

TE:NSHI 
KAIZEN PRIVATE LIMITED 

Date - 30.05.2023 

This is to certify that Mr. SANJAY K, USN No-1KG21BA035 has done his Project on Finance (study on 

working capital management) at our organisation Tenshi Kaizen Pvt Ltd, located at Plot no 46, 1st 

Phase KIADB Industrial Area, Harohalli Ramanagara 562112, from 17th April 23023 to 27th May 2023. 

During his project work he has demonstrated his skills with self motivation to learn new skills. His 

performance exceeded our expectations and he was able to complete the project on time. 

Will wish him all the best for his bright future. 

Thanking You, 

ForT~n~td, 

Authorize~ 

TENSHI KAIZEN PRIVATE LIMITED 

(Formerly Higher Pharmatech Private Limited) 

Regd. Office: Plot No. 46, 1st Phase, KIADB Industrial Area, Harohalii, Kanakapura, Bengaluru Rural - 562 112, Karnataka, India 

Tel: +91 80 6788 8585 / 507 I E-mail: info@tenshikaizen.com I www.tenshi.co.in 

Corp. Office: Plot No. 30, 'Galaxy', 1st Main Road, J. P. Nagar Third Phase, Bengaluru - 560 078, Karnataka. India 

· 1 80 4657 0300 I Fax: +91 80 4657 0400 I CIN : U24230KA2007PTC042337 
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•A STUDY ON WORKING CAPITAL MANAGEMENT AT SRI KRISHNA 

SPINNING AND WEAVING MILLS PVT LTD• 
By 

SHASHIKUMAR. M 
(1 KG21 BA036) 
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VISVESVARAYA TECHNOLOGICAL UNIVERSITY, BELAGAVI 

~ 

In partial fulfillment of the requirements for the award of the 
degree ofMASTER OF BUSINESS ADMINISTRATION 

Under the guidance of 

INTERNAL GUIDE 
Prof. ROOPA BALAVENU 
ASSISTANT PROFESSOR 

Of Management of Studies 

KSSEM 
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EXTERNAL GUID 
Mrs.JAYALAKSHMI 

MANAGER 

S K spinning & 

weaving Mills Pvt ltd. 

Department of Management Study & Research centre MBA 
K S School of Engineering and Management 

#15, Near Vajarahalli, Mallasandra, off Kanakapura 
road,Bengaluru-109 
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KAMMAVARI SANGHAM (R), 1952 a • K.S. School of Engineering and Management 
Approved by AICTE-1-5279601 , Affiliated to VTU, Belagavi 

ACCREDITED BY NAAC 
# 15. Near Vajarahall i, Mallasandra. off Kanakapura Road, 

Bengaluru - 560 109, www.kssemedu.in 
Fax : +91 80 28425164, Mob : 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Mr. SHASHIKUMAR M bearing USN IKG21BA036, is a 

bonafide student of Master of Business Administration course of the Institute, 

2021-2023 batch. affiliated to Visvesvaraya Technological University, Belagavi. 

Project report on ,~ A Study of Working Capital Management at Sri Krishna 

Spinning and Weaving Mills Private Limited" is · prepared by him under the 

guidance of Prof. Roopa Balavenu, in partial fulfillment of the requirements for the 

award of the degree of Master of Business Administration of Visvesvaraya 

Technological University, Belagavi, Karnataka. 

~ ~ v.vfo-9·' 

Signature of Internal Guide 
KSS B~ 
· cho ·'l · , ,n;; management 

#15, Mallasundra, Off. Kanakapura Road . 
( <: . ~ Bengaluru.5601~. · 

Signature of Principal 
Dr. K. RAMA NARASw.A~~ 

Principal/Director 
K S SchoOI of Engineering and Management 

Bengah,01 • sso 109 
Date: 

K ~ ..s: f.Jv\ 

Signature of Internal Examiner 
Name & affiliation 

Sign~ernal Examiner 
Name & affiliation 
Ur1 fr1J f fP" 1/_, 

(!!51~ 



V YAO ALAM 
GROUP Of CO Y P AN l ( S Sro Krishna Sponmng & Weavong Mills P'd 

,. 

June 01, 2023 

To Whom It May Concern 

•• 

This 1s to certify that Mr. Shashikumar. M bearing USN : 1 KG21 BA036 a student of IV 

Semester MBA from KS School of Engineering and Management. Banglore he has successfully 

completed his pro1ect under the title • A Study on Working Capital Management Using Ratio 

Analysis at Sri Krishna Spinning and Weaving Mills Pvt Ltd". For the period of Six week starting 

from 17th April 2023 to 27th May 2023 

Shash1kumar. M displayed a professional character during his pro1ect and completed 

all assigned task. during his pro1ect program with us, he was found self motivated. hardworking, 

and mqu1s1t1on 

We wish him all the best for future endeavours. 

For Sri Krishna Spmnmg and weaving Mills pvt ltd 

JAYALAKSHMI. 

Manager 

Address: Corp Office ; Subramanyapura . City- Subramanyapura 560061 Bangalore Karnataka; 

Tel 080 26396594, 26396597. 26396596 



PROJECT WORK (20MBAPR407) 
"A STUDY ON CUSTOMER SATISFACTION AT MARUTJ 

SUZUKI SURAKSHAA CAR CARE PVf LTD" 

By 
SlfRIHARJM 
(1KG21BA037) 

Submitted to 
VISVESVARA YA TECHNOLOGICAL UNIVERSITY, BELA GA VI 

In partial fulfillment of the requirements for the award of the degree of 
J\:IASTER OF BUSINESS ADMINlSTRATION 

JNTERNAL GUIDE 
Mr. SANGAN GOUDA 

ASSISTANT PROFESSOR 
Management of Studies 

KSSEM 

Under the guidance of 

~'°",'}: \ -, - . 1,lz 
t J' 1 (/1 

~-:'~-
~ -· 

1,; ... · I:, ,uJ 

EXTERNAL GUIDE 
Mr.JAYAKANT 

BR Manager 
Surakshaa Car Care Pvt ltd, 

Ben_galuru 

Department of Management and Research Center 
KS School of Engineering and Management 

#15, Near Vajarahalli, Mallasandra, off Kanakapura road, 
Bengaluru-109 

(MAY-2023) 



• 
KAMMAVARI SANGHAM (R), 1952 

K.S. School of Engineering and Management 
Approved by AICTE-1-5279601, Affiliated to VTU, Belagavi 

ACCREDITED BY NAAC 
# 15, Near Vajarahalli, Mallasandra, off Kanakapura Road, 

Bengaluru - 560 109, www.kssem.edu.in 
Fax : +918028425164, Mob : 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Mr. SHRI HARi M bearing USN IKG21BA037, is a bonafide 

student of Master of Business Administration course of the Institute, 2021-2023 

batch, affiliated to Visvesvaraya Technological University, Belagavi. 

Project report on "A Study on Customer Satisfaction of Surakshaa Car Care Pvt 

Ltd" is prepared by hi~ under the guidance of Prof. Sangan Gouda, in partia_l 

fulfillment of the requirements for the award of the degree of Master of Business 

Administration of Visvesvaraya Technological University, Belagavi, Kamataka. 

fa~ 
Signature oflntemal Guide 

Viva-voce Examination 

Profes 
K.S Schoril !Jf •• 113,nf:e, ln~ & management 
# lasandra, Off. Kanakapura Road. 

) <; . ~ · Bengaluru-560109. 

Signature of Princip 
l)r. K RAMA NARA5:,u1.1~ 

Principal/Director 
K S School of Engineering and Management 

Beogalum = 560 1OD 
Date: 

p~y 
Signature of Internal Examiner 

Name & affiliation 
Signature of External Examiner 

Name & affiliation 



~~~ i50@c6 Gi5S ~ 
SURAKSHAA CAREER ACADEMY 

I .• n,s6667BlZF L&AM I GROW I EXCEL 
,-1rt:29:,~:;:..-----------------------_..:~_.:_ ___ • 

CERTIFICATE OF ACCOMPLISHMENT 
TO WHOMSOEVER IT MAY CONCERN 

Date: 30-08-2023 

This is to certify that Mr. SURI HARi M Bearing USN: ·1KG21BA037 studying in Final 

year MBA in K, S SCHOOL OF ENGINEERING & MANAGEMENT, Bengaluru. He has 
undergone Project work in, SURAKSHAA CAREER ACADEMY & SURAKSHAA CAR CARE 
.e_yr LTD Bengaluru, from 17-04-2023 to 27-05-2023. During this period, he has learnt 
about the subject "Sales & Marketing in a Dealership" under the guidance of Mr. Jayakant 
He has completed his study project on "A Study on Customer satisfaction at Maruti Suzuki 

Surakshaa Car Care Pvt Ltd" 

During this period, he was actively involved in learning the above topics. 
we wish him every success for his all-future academic endeavours and bright career. 

For SURAKSHAA CAREER 

t~. 
AUTHOR! ED SIGNA 

DIRECTOR-TRAINI 

Surakshaa Career Academy have a M.O.U with Surakshaa Welfare Trust. approved by KSDC. VTP No.: 0003962 

• 
i 2/4, h rciteng Agr~hara, opp. Metro Ca1h and Carry, Electronic City, Ben~aluru, Karnataka 560100. ~ 709 077 8889 

Head Office: Opp. lnfosya, Pyramid Building. 30, 3, Hosur lld, Konoppona Agrahora, Electronic City, 81n9aluru, Kornataka 560100 

L I --- u '" .. h ,. r vu, 



A PROJECT Report (20MBAPR407) 

on 

"A Study on employee benefits and employee welfare measures at micro 

plastic private limited" 

Submitted by 

SHWETHATR 
(1KG21BA038) 

Submitted to 
VISVESV ARA YA TECHNOLOGICAL UNIVERSITY, BELA GA VI 

In partial fulfillment of the requirements for the award of the degree of 
MASTER OF BUSINESS ADMINISTRATION 

Under the guidance of 

INTERNAL GUIDE 
Prof. Sreedhar N 
Dept. of Management of Studies 
KSSEM 

KSSEM 

EXTERNAL GUIDE 
Mrs.Harishchandra 
Assistant Manager-HR 
Micro Plastic Pvt, Ltd 

Department of Management Studies and Research Center 
K. S. SCHOOL OF ENGINEERING AND MANAGEMENT 

BENGALURU- 560109 
(August - 2023) 



. KAMMAVARI SANGHAM (R), 1952 
K.S. School of Engineering and Man~gement 

Approved by AICTE-1-5279601 , Affiliated to VTU, Belagav1 
ACCREDITED BY NAAC 

# 15, Near Vajarahalll, Mallasandra, off Kanakapura Road, 
Bengaluru - 560 109, www.kssem.edu.in 

Fax : +91 80 28425164, Mob : 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Ms. SHWETHA T R bearing USN 1KG21BA038, 1s a 

bonafide student of Master of Business Administration course of the Institute, 

2021-2023 batch,· affiliated to Visvesvaraya Technological University, Belagavi. 

Project report on "A Study on Employee Benefit and Employee Welfare Measures 

at Micro Plastic Pvt Ltd" is prepared by her under the guidance of 

Prof. Sreedhar N, in partial fulfillment of the requirements for the award of the 

degree of Master of Business Administration of Visvesvaraya Technological 

University, Belagavi, Kamataka. 

re of Internal Guide Pro 
K.S School :Jf !:113ineeiin~ & management 
#1 Mallas~ndra, Off. Kanakapur& Road , 

( ~ • Bengaluru-5601G9. ' 

Signature of P · 
Or. K. RAMAN 

Principal/Director 
K S SchOOI of Engineering and Management 

Viva-voce Examination 

~gnature of In~l) ~aminer 
Name & affiliation 

BeAgalWFW 560 109 
Date: 

'}\\ .,· T,S l"\,\\,'l,.~ 
Signature of External Examiner 

Name & affiliation 



I Micro Plastics Pr1·vate L1·m1·ted GST Code :29AABCM9971E1Z3 
PAN NO :AABCM9971 E 

"01--t 5.io;. ~ 11 Web :wwwmlcroplastlcslndla.com 

gd. Office & Unit-Ill: Plot No. 318-G, 2nd Phase, 
1DB Harohalli Industrial Area, Kanakapura Taluk, 
rnanagara District, Kamataka - 562 112. 
: +91-80-22191600 

1lt-l: Khata No. 170/1, Sy. No. 330/3, 324, 331, 
3, 333/1 & 334/1, Subharam lndl. Estate, 
rsur Gate Post, Kasaba Hobli, Anekal Taluk Bangalore, 
mataka - 562 106. Ph : +91-80-27827738 

Unit-II: Plot No. 264/8, 2nd Phase, 
KIADB Harohalli Industrial Area, 
Kanakapura Taluk, Ramanagara District, 
Kamataka - 562 112, Ph : +91-80-29760776 

Unit-IV: Sys No. 778/2, 2nd Phase, 
Harohalli Industrial Area, Kanakapura Taluk 
Ramanagar District - 562 112, Kamataka, India 

Date: 25.08.2023 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Ms. Shwetha TR (Reg No. 1KG21BA038) from K 5 School of 

Engineering and Management Bangalore-560109 has undergone internship cum 

Project as "A study on employee benefit and employee welfare measures" work 

at our organization from 17th April 2023 to 30th May 2023, and she has 

successfully completed her Internship. 

We wish her all the best for future endeavors. 

For MICRO PLASTICS PVT LTD 



PROJECT REPORT (20MBAPR407) 

ON 
"A Study on Brand Awareness in Customers at TVS Motors Ltd" 

By 
SINDHU S 

USN: 1KG21BA039 

Submitted to 
VISVESV ARA YA TECHNOLOGICAL UNIVERSITY ,BELA GA VI 

0 ·-:.·.~ 
~.... .,.,•o . 

□ :'o· • ..... • • • . • . I 

.. - ~, 

,_ -· " - - . ~ 

In partial fulfilment of the requirements for the award of the degree of 
MASTER OF BUSINESS ADMINISTRATION 

INTERNAL GUIDE 
Prof Sangan Gouda 
Assistant Professor 

Under the guidance 
of 

Department of Management Studies 
KSSEM, Bengaluru 

KSSEM 
&S~0f tft7aUlai~llA&UolafMT 

EXTERNAL GUIDE 
Mr. Ananda 
General Manager 
Anjanadri TVS Motors Ltd 

Department of Management Studies and Research Centre 
K. S. SCHOOL OF ENGINEERING AND MANAGEMENT 

BENGALURU- 560109 
(AUGUST- 2023) 



KAMMAVARI SANGHAM (R), 1952 · K.S. School of Engineering and Mana_gement Approved by AICTE-1-5279601, Affiliated lo VTU, Belagav1 
ACCREDITED BY NAAC 

# 15, Near Vajarahalli, Mallasandra, off Kanaka~ura Road, 
Bengaluru -560 109, www.kssem.edu.m 

Fax : +918028425164, Mob: 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Ms._ SINDHU S bearing USN 1KG21BA039, is a bonafide 
student of Master of Business Administration course of the Institute, 2021-2023 
batch, affiliated to Visvesvaraya Technological University, Belagavi. 
Project report on "A Study on Brand Awareness in Customer of Anjanadri TVS 
Motors Ltd" is prepared by her under the guidance of Prof. Sangan Gouda, in 
partial fulfillment of the requirements for the award of the degree of Master of 
Business Administration of Visvesvaraya Technological University, Belagavi, 
Kamataka. 

p~ .. .::,.
Signature of Internal Guide· 

Viva-voce Examination 

roe 
K.S School~, F.ngmeeiin~ & management 
#15yMallasandra, Off. kanakapura R• f ~ , ~ Bengaluru-560 109. ' 

Signature. of Prin -or. K. RAMA 
PrincipaVDirector 

K S School of Engineering and Management 
Bengaturu -560 109 . 

Date: 

~ ~-l)o V ~hrm S uAAQ.,F\L\ 
1'cc£ 

Signature of Internal Examiner 
Name & affiliation 

Signature of External Examiner 
Name & affiliation 



\Jl_j_a~n~a~d~r~i ~T~V~S~~~------wff~_;---■-fft~ 
uthorlsed ~aln Dealer • TVS Motor Company Ltd., 

TO WHOMSOEVER IT MAY CONCERN 

This is to certifying that Ms. Sindhu S bearing USN : 1KG21BA039 a student of MBA 

studying at K S School of Engineering and Management, Bangalore. Under Visvesvaraya 

Technological-University, -Belgawn, ·has·successfully eompleted her·project title-as 'A -Study 
on Brand awareness in customer of Anjanadri TVS Moton Ltd' ( Kanakapura) from the 

period of 17-04-2023 to 27-05-2023 in our company under guidance of MR. ANANDA 

We found him extremely hard working. She was very much interested to learn the functions 

of our divisions and followed up the procedures correctly. Also followed our company rules 
and regulations during his project period. 

,. ,., 
_A/4· . ~, n 

I!. . 
. ,J; ·· '·p; 

n_ ,,. 

ton Ltd.,. 

,njanadri Motors, K.H. / K.N.S. Circle, Kanakapura-562117, Ramanagara Dist. Phone : 0802 ~524590 
email : sanjeev.chaitanya@gmail.com - anjanadrikkp@gmail.com - . 

•••::· E OQI 04 id!£± I , PC 



Report on 
PROJECT WORK (20MBAPR407) 

"A STUDY ON EMPLOYEE RETENTION STRATEGIES AT 
HONDA COMP ANY" 

By 
SNEHAR 

1KG21BA040 

Submitted to 
VISVESV ARA YA TECHNOLOGICAL UNIVERSITY, BELAGA VI 

In partial fulfillment of the requirements for the award of the degree of 

MASTER OF BUSINESS ADMINISTRATION 

INTERNAL GUIDE 
SREEDHARN 
ASSISTANT PROFESSOR 
DEPT OF MBA 

Under the guidance of 

1;.... . ,,. ,.!il 

EXTERNAL GUIDE 
MARESH 
MANAGER 
HONDA COMPANY 

Department of Management Studies 

K. S. SCHOOL OF ENGINEERING AND MANAGEMENT 
BENGALURU- 560109 

(MAY-2023) 
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K.S. School of Engineering and Management 
Approved by AICTE-1 -5279601, Affillated to VTU, Belagavl 

ACCREDITED BY NAAC 

ltWli'iJ # 15, Near Vajarahalli, Mallasandra, off Kanakapura Road, 

Bengaluru - 560 109, www.kssem.edu.ln 

Fax: +91 80 28425164, Mob : 8884444408 / 9606055906 

CERTIFICATE 

This is to certify that Ms. SNEHA R bearing USN 1KG21BA040, is a bonafide 

student of Master of Business Administration course of the Institute, 2021-2023 

batch, affiliated to Visvesvaraya Technological University, Belagavi. 

Project report on .. A Study on Employee Retention Strategies at Honda 

Company" is prepared by her under the guidance of Prof. Sreedhar N, in partial 

fulfillment of the requirements for the award of the degree of Master of Business 

Administration of Visvesvaraya Technological University, Belagavi, Karnataka . 

Viva-voce Examination 

. N' 

roe 
K.S SchOfll ~f •• n ., managemenL 

)#15, Mallastmdra; Off. Kanakapura Road. 
I , , ceo,-.0 ~ Bengaluru-560109. . 

8\f1il~~1 
PrincipaVOire 

K S SchoOI of Engineering and Management 

Bengaluru - 580 109 

Date: 

y 
ure of Inter xaminer 

N .. k-r.s 'l-"1· \l l~ 
Signature of xternal Examiner 

Name & affiliation Name & affiliation 



~ 

Saphire Honda ~HONDA 

DATE : 30/08/2023 

Project Completion Certificate 

This is to certify that MISS SNEHA R .Reg No.1KG21BA040 a 

student of MBA IV Semester of KS School of Engineering and 

Management, Bengaluru has completed his Project under the 

title "A Study on Employee_retention strategies at Honda 

company" for the period of six (6) weeks starting from 17th 

April 2023 till 28th May 2023. 

During his association with us, he has demonstrated a keen 

inter to learn and his conduct is found to be satisfactory. 

MANAGER 

(A UNIT OF HOA MOlORS PRIVATE LIMITED) 

Regd.Offlce: I 7 a 8, South End Road, Slrur Park Junction, Shellladrlpuram, Bangalore • 560 020. 

Showroom: I 1320, 100 Feet Road, 1at Cron, Saraldd 2nd Phm Extn., J.P. Magar, Bangalore• 560 078. Phone: 8880230011 

Emall:hdamoloraOgmall.com / .. 1 ... hdamotoraOgmall.com 

CIN NO: U50401 KA2005 PTC038047 


























































































































