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d Service Quality Correlation,

uman Resource Management an

d Manufacturing Sectors, H
Unions in Services Sector, Mode

es Sector, Trade |s of Union Strategies.

Practices in Services an
Some Specific Industries in Servic

Case Study on “Training Program at ABC Cement™. .
Module -5 Human Resource Management Innovations 9 hours
anagement and Innovations, Factors Affecting the Innovation Process in

Introduction. Human Resource M

Organisations, Characteristics of Human Resource Management [nnovations, Conditions Necessary for

Resource Management [nnovations, Innovative

Successful HRMI Implementation, Current Trends in Human
Human Resource Management Practices in India, How Human Resource Management Practices Contribute to
Organisational Innovation, How to Make Human Resource Management Innovations Sustainable.

7 hours

Module - 6 HR Leadership_and Organisation Transformation
Future of Human Resource Management: The next generation HR professionalism,
and ‘Tomorrow, Changing Mental Models: HR's Most Important Task, HR roles critic
profession in today s changeful workplace, HR and Technology.

Critical HR Issues of Today
al for business survival, HR

Course Outcomes:
At the end of the course the student will be able to:
I.  Gain practical experience in the field of Human Resource Concepts, functions and theories.

2. Acquire the conceptual insight of Human Resource and various functions of HR.

i. Apply personnel, managerial and welfare aspects of HR.

, Qevclop a greater understanding about HR practices, analyse the trends in the field of HR.

Practical Component:

e  An visit to Organisation and inter

e  Meet Recruitment Managei and ask- 10 questions one asks during [nterview. -

° > e > - N ) . . o . : % e
Meet Training and Development Manager and list out various training given to employees; basis of training
program; Need analysis.

[ J 151 srvice -ogani =1 x 1 1
Visit any Service Organisation and observe HR functions; List them.

act with HR Manager and list out the roles played by HR manager.

CO-PO MAPPING

PO
co

POI PO2 PO3 PO4 POS5
col1 X X X X
co2 X X X
CO3 X X X
CO4 X X

Question paper pattern:
The SEE question paper will be set for 100 marks and the marks scored will be proportionately reduced to 60
C s

e The question paper will have 8 full questions carrying equal marks
e Each full question is for 20 marks.
. . e . - oF; ;

1E_Iach fulll question will have sub question covering all the topics under a Module
. he students will have to answer five f P :

i ave to answer five full questions; selecting four full question from questi

one to seven and question number eight is compulsory - MesHoRE

e 100 percent theory in the SEE

Textbooks
Sl Title of the < é i
e e book Name of the Author/s Publisher Name Edition and
1 Human  Resource  Management: | R S —
. : . C. Sharma, Ni age icati

Theory and Practices, Sharma EFb Ly lsl;ljli: [F\“th]‘c"t“;“ i

H . S o aTnaoe 2 " ! - : - t( -
) Cg:l:x;;::esouu.u Management: Amitabha Sengupta Sagc. Publicati 20

cation 19
India Pvt. Ltd.
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